
 

 

 

 
 

  April 29th 2020 
 

  To all Manoah House and village residents and resident families 

 
RE:  AN UPDATE ON OUR VISITOR POLICY TO MANOAH HOUSE, 
 
I am writing to assure you that the Board, staff and management team at Manoah are 
very much aware of the emotional and psychological costs you have incurred as a 
result of our current lockdown policy. 
 
The Covid-19 Coronavirus has literally thrown our world, society and our close 
communities into disarray. As we navigate our way through these new and uncharted 
waters, we are hearing voices and opinions from various people, associations, 
resident’s families, mass media, social media, medical experts and government officials 
in trying to determine the safest and best way forward. 
 
The Commonwealth, State Government and The Quality Aged Care Commission have 
provided some further guidance recently, stressing the need to keep a balance 
between risk management and individual dignity. At a recent webinar  ,the Federal 
Minister for Aged Care and Senior Australians confirmed that one size solution does 
not fit all aged care providers; his expectation is clearly that aged care providers should  
manage their risks responsibly in accordance to their individual context and 
circumstances 
 
So far, we have managed this at Manoah by allowing contact through phones and 
iPads. I understand the iPads have been particularly popular by providing visual and 
verbal contact between residents and families. 
 
However, in accordance with the updated regulations of the WA Health Department, we 
have now decided to allow all families to have access to Manoah House for a face to 
face visit of a maximum of 2 hours per day with only 2 visitors allowed at a time. 
 
This policy aligns itself with the regulations of the WA Health Department and the 
expectations of the National Cabinet, the Prime Minister and the Minister for Aged 
Care. 
 
The following protocols will need to be strictly adhered to when visiting Manoah, 
including: 
 

• Only 2 visitors are allowed per resident at a time, up to 2 hours in duration. 



• Everyone will need to book their visit in advance by telephoning our main 
number 9398 5031 and select option “1 Care Inquiries”. 

• Upon arrival at the main entrance and prior to entering, visitors, like all staff will 
have to have their temperatures taken. (If above 37.5 you will not be allowed to 
enter, this also includes the following symptoms: dry cough, shortness of breath, 
sore throat, headaches, aches & pains). 

• A visitor sheet will need to be signed, acknowledging that you have no 
symptoms and are not aware of having been in contact with a COVID-19 positive 
person. 

• You will be seen to your family member’s room and remain there as social 
gatherings and other areas of the nursing home are out of bounds to visitors as 
per government instructions. 

• Upon completion, please leave the facility straight away through the main door. 

• Note also that in accordance with the current state of emergency everyone shall 
have to present confirmation of having received the flu vaccine before being 
allowed to visit a friend or relative. (This is a once off requirement for each 
visitor, please scan your proof of official vaccination and forward it to Elaine 
Robinson Facility Manager fm@manoah.org.au ) 

 
Lastly, we are very much aware that a lot of family members and significant others will 
want to celebrate Mothers’ Day Sunday’s week. However, rather than just celebrating it 
on the Sunday, we would like your visits to be staggered over both Saturday and 
Sunday. This will enable everyone visiting to maintain social distancing and lessen the 
workload of our staff. Please arrange to do so by booking with staff, as per the process 
outlined above. 
 
Naturally, should you have any concerns or any queries pertaining the care we are 
offering to you or your loved one, please do not hesitate to contact our Facility 
Manager, Elaine Robinson. 
 
Meanwhile, be rest assured that we will remain vigilant in keeping track of this evolving 
situation. We will continue in responding appropriately and in a timely fashion, focusing 
on the welfare and quality of life of your loved ones. We will keep you informed of the 
ongoing changes. To this end, our Senior Pastoral Counsellor Henk Gort will add new 
and updated information on the Manoah Website: https://www.manoah.org.au/  
 
Your continued prayers for health, protection, wisdom, discernment and compassion 
are very much appreciated. 
 
With best wishes, 
 
Yours sincerely 
 
GERARD GOIRAN 
CEO MANOAH HOMES 
Mob: 0433 583 430 
Tel: 08 9398 5031 
Email: ceo@manoah.org.au 
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